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NO.1 when a customer submits a credit card dispute, the application connects to an external service
to retrieve all transactions made by the customer. The external service returns transactions ordered
by date of transaction, in a descending, chronological order. When a case worker reviews the dispute,
the application displays the 10 most recent transactions.

If the case worker does not see the disputed transaction in the list, the case worker can search for
additional transactions. The case worker can filter search results on transaction date, the transaction
amount, or the merchant name. the search results display the 10 most recent transactions that
satisfy the filter criteria. The case worker cannot paginate through the results.

How do you configure the data page to satisfy all the requirements in the scenario?

A. Create a thread-level data page with parameters that uses a connector as its source.

B. Create a node-level data page with parameters that use a report definition as its source.

C. Create a thread-level data page that uses a report definition as i

D. Create a node-level data page that uses a connector as its source.

Answer: A

NO.2 You are designing a case life cycle to process fraudulent charge claims. After a list of suspected
fraudulent charges is submitted, the case advances to the processing stage. In the first step of the
process fraud claim process, a separate child case must be created for each suspected fraudulent
charge. After all necessary fraudulent charge cases are created, the parent case advances to the next
step where the customer is notified that their claims are being processed.

- Submit fraud claim Procecs fraind clatim

] stej |

- +5‘E:- 2. Nortify custome I

Choose three actions needed to configure the missing step so that a separate child case is created for
each fraudulent charge selected. (choose three)

A. Configure data propagation to map property values between the parent and child cases.

B. Use a page list property to store the fraudulent claim items and identity the number of child cases
to create.

C. Add a custom split for each process step to the case life cycle and configure it to create child case.
D. Add a create case smart shape to the case life cycle and configure it to create child case.* Add a
create case smart shape to the case life cycle and configure it to create case.

Answer: A,B,D

NO.3 an application allows users to manage account cases. You need to configure security so that
users are allowed to view and update accounts only if they are the primary or secondary owner. How
do you implement this requirement?

A. create an access when rule that validates if the current user is either a primary or secondary
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owner of the account. Assign the access when rule for Read and Write instances of the Account class
in the user's access role.

B. create a privilege and configure it to validate if the current user is either a primary or secondary
owner of the account. Assign the privilege for Read and write instances of the Account class in the
user's access role.

C. create a when rule that validates if the current user is either a primary or secondary owner of the
account. Configure the when rule in the required conditions section on all flow actions that allow
accounts updates.

D. create an access when rule that validates if the current user is either a primary or secondary
owner of the account. Configure the access when rule on the account case type to ensure authorized
access.

Answer: A

NO.4 when a customer submits a credit card dispute, the application connects to an external service
to retrieve all transactions made by the customer. The external service returns transactions ordered
by date of transaction, in a descending, chronological order. When a case worker reviews the dispute,
the application displays the 10 most recent transactions.

If the case worker does not see the disputed transaction in the list, the case worker can search for
additional transactions. The case worker can filter search results on transaction date, the
transactionamount, or the merchant name. the search results display the 10 most recent transactions
that satisfy the filter criteria. The case worker cannot paginate through the results.

How do you configure a section that contains the transactions to satisfy all of the requirements in the
scenario?

A. Use a dynamic layout group that is sourced from a data page.

B. Use a dynamic layout group that is sourced from a page list property.

C. Use a repeating dynamic layout that is sourced from a page list property.

D. Use a repeating dynamic layout that is sourced from a data page.

Answer: D

NO.5 In the answer Area, select the appropriate WAI-ARIA role type for each user Interface (Ul) item
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Answer:
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NO.6 An application uses LDAP authentication and create operators dynamically based on a model
operate recorded select and move the three options needed to complete the configuration to
configuration column
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Options - -
Configuration
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NO.7 you add database connection information to prconfig.xml and want to encrypt the password in
the connection information. How do you encrypt the password?

A. create an encrypted password with PRCipherGenerator and reference the external system.

B. create an encrypted keyring password and replace the unencrypted password in prconfig.xml.

C. create an encrypted password with passGen and replace the unencrypted password in
prconfig.xml.

D. enter a password in an Application ID instance and reference the external system.

Answer: B

NO.8 An application allows users to manage Account cases. You need to configure security so that
users are allowed to view and update account only if they are the primary or secondary owner how
do you implement this requirement?

A. create an access when rule that validate if the current user is either a primay or secondary owner
of the ccount. Configure the access when rule on the Accouny case type to ensure authorized access

B. create a privilage and configure it to validate if the current user is either a primary or secondary
owner of the account. Assign the privilege for read and write instances of the account class in the
user's access role.

C. create an access when rule that validate if the current user is either a primary or secondary owner
of the account. Assign the access when rule for read and write instances of the account class in the
user's vaccess role.

D. create a when rule that validate id the current user is either a primay or secondary owner of the
account configure then when rule in the required conditions section on all flow actions that allow
account updates.

Answer: C

NO.9 the clipboard contains a list of details for all 3,100 companies on the NASDAQ stock Exchange.
Select the requirement that indicates you use a page list instead of a page group.

A. company details must be referenced using the company stock ticker.
B. each element in the list of companies must contain a list of accounts.
C. a data transform must iterate over the list.

D. the list must be sorted by company stock tick

Answer: D

NO.10 you create a copy of a standard authentication servlet for customization.
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how do you complete your update of the customization?

A. create a new mapping servlet and specfiy the authentication type in the mapping servlet.
B. create a new mapping servlet and specify the URL pattern in the mapping servlet

C. add the name of the custom servlet to the standard mapping servlet.

D. add a new URL pattern to the standard mapping servlet.

Answer: B
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