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NO.1 A nonprofit wants to use Volunteers for Salesforce for volunteer management. Which action
should a consultant take before installing the package?
A. Compare usage of roll-up summary fields to limits.
B. Ensure the Program Management Module is already installed.
C. Check that the nonprofit has the most recent NPSP release.
D. Apply for license donation for Volunteers for Salesforce.
Answer: A
Volunteers for Salesforce (V4S) is a powerful application, but it is "resource-heavy." One of its
primary functions is to roll up volunteer hours from the Volunteer Hours object to the Volunteer Job,
the Volunteer Shift, and the Contact record.
The Limit Consideration:
* Roll-up Summary Limits: Salesforce has a hard limit on the number of roll-up summary fields
allowed per object (typically 40).
* Impact of V4S: When you install V4S, it automatically attempts to create several roll-up summary
fields on the Contact and other objects. If the nonprofit has already used many custom roll-up fields
for fundraising or programs, the V4S installation will fail because it will exceed the object's field limit.
* Best Practice: A consultant should always audit the current field usage on the Contact and Account
objects before installing V4S to ensure there is "headroom" for the new package's fields.
Why other options are incorrect:
* Option B: V4S is independent of PMM.
* Option C: While being on a recent NPSP is good, V4S can actually run on a standard Salesforce org
without NPSP entirely.
* Option D: V4S is a free, open-source package; there are no licenses to "apply" for.

NO.2 A nonprofit organization uses Nonprofit Cloud. The organization is shifting from a traditional
community- based social services organization that delivers benefits to the community to an
organization that focuses on delivering financial capital to other organizations operating in the
community. Which Nonprofit Cloud license is needed to manage and track applications for funding?
A. Outcome Management
B. Program Management
C. Grantmaking
Answer: C
When a nonprofit shifts its mission from direct service delivery (program management) to funding
other entities, it moves into the role of a "Grantmaker." In the Salesforce Nonprofit Cloud ecosystem,
this specific business process is supported by the Grantmaking module.
The Grantmaking license provides access to a specialized data model and set of features designed for
the full grant lifecycle:
* Funding Opportunities: Grantmakers use this object to define the available grants, including
eligibility criteria, total funding amounts, and application deadlines.
* Individual Applications: This is the core object for tracking incoming requests for funding. It allows
the organization to manage the review process, due diligence, and scoring of applications from other
nonprofits or community groups.
* Funding Awards and Disbursements: Once an application is approved, the system tracks the
Funding Award and schedules the actual payment of "financial capital" through Disbursements.
* Grantee Portal: Grantmaking often utilizes an Experience Cloud site where applicants can submit
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their proposals, view their status, and submit required progress reports.
While Program Management (Option B) is used for direct services (like running a food bank), and
Outcome Management (Option A) is used to measure the impact of those services, Grantmaking is
the specific functional area required for "delivering financial capital" and managing funding
applications. For a consultant, identifying this shift in business model is key to ensuring the
organization has the correct objects- such as Budget, Funding Opportunity, and Application-available
in their org.

NO.3 A nonprofit needs more insight into why some corporate sponsorships are closing and why
others are lost.
They want to evaluate information including pipeline value, number of opportunities, Pardot score,
win/lost percentage, stage value, and a table of opportunities. The system admin wants to deploy a
solution quickly.
Which solution should a consultant recommend?
A. NPSP Advanced Mapping
B. B2B Marketing Analytics
C. Salesforce Reports
D. Insights Platform Data Integrity
Answer: C
When a nonprofit requires immediate visibility into their opportunity pipeline and win/loss metrics,
the most efficient and "quick to deploy" solution is Salesforce Reports and Dashboards.
Why Salesforce Reports is the best fit:
* Standard Functionality: Reports are a native part of the Salesforce platform. There is no additional
software to install or license to procure.
* Cross-Object Reporting: Salesforce allows for "Opportunities with Pardot (Account Engagement)"
report types. This allows the consultant to pull in the Pardot Score alongside standard Opportunity
fields like Stage, Amount, and Probability.
* Visual Analytics: Using a Dashboard, the consultant can create a "Corporate Sponsorship Pipeline"
view. They can include:
* Funnel Charts: For pipeline value by stage.
* Summary Tables: To list the specific opportunities.
* Gauge Charts: For the win/loss percentage.
* Speed of Deployment: A consultant can build a comprehensive dashboard meeting all these
requirements in a matter of hours, whereas B2B Marketing Analytics (Option B) requires a complex
setup process involving the "Analytics Studio," data syncs, and specialized licenses.
Why other options are incorrect:
* Advanced Mapping (Option A): This is a data import tool, not an analytics or reporting tool.
* Insights Platform (Option D): This is used for data cleansing and duplicate management, not for
pipeline performance analysis.
By leveraging standard reports, the nonprofit gets the "insight" they need immediately using the data
already sitting in their NPSP instance.

NO.4 A Household Account has Contacts with Affiliations, Relationships, and Closed/Won donations
associated with it. What is the outcome when a system admin attempts to delete this Household
Account record?
A. The Household Account record and its standard related records are deleted.
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B. The Household Account record and its standard related records remain.
C. Since Affiliations and Relationships are associated with the Contacts in this Account, an error
message displays.
D. Since Closed/Won donations are associated with the Account record, an error message displays.
Answer: D
In the Nonprofit Success Pack (NPSP), Salesforce implements strict data integrity guardrails to
prevent the accidental loss of financial history. One of the most critical protections involves the
deletion of Account records that have associated "financial" records.
According to NPSP documentation and standard database behavior:
* Opportunity Protection: An Account cannot be deleted if it has any associated Opportunity
(Donation) records that are in a "Closed/Won" stage. This is a hard-coded safety feature in NPSP's
trigger framework.
* The Error Message: When a user attempts to delete the Household Account, the system will halt
the operation and display an error message such as: "This Account has Opportunities. You must
delete all Opportunities before you can delete this Account."
* Audit Integrity: This ensures that the organization's total revenue figures remain accurate. If a
household gave $1,000 last year, deleting that account would "orphan" or delete those gifts, leading
to a reconciliation nightmare in the general ledger.
Regarding other objects:
* Affiliations and Relationships (Option C): These are child records of the Contact, not the Account. If
you were deleting a Contact, these might be impacted, but they do not typically prevent the deletion
of the parent Account directly; the primary blocker is the financial transaction.
* Option A and B: These are incorrect because they imply the operation would either complete
silently or be ignored without feedback. Salesforce always provides a clear error when a trigger
validation (like NPSP's Opportunity check) fails.
To successfully delete such an account, the admin would first have to delete (or re-parent) the
Closed/Won Opportunities.

NO.5 Caseworkers at a nonprofit organization want to see a single chronological view of all past
interactions, cases, referrals, and care plans for a participant. Which Nonprofit Cloud feature should
the organization use?
A. Contact Profile
B. Events and Milestones
C. Timeline
Answer: C
For caseworkers managing complex social services, the ability to see a participant's "story" in
chronological order is vital for providing informed care. The Timeline component in Nonprofit Cloud
is the specific feature designed to solve this need.
Key Features for Caseworkers:
* Chronological Aggregation: The Timeline pulls records from various objects-Case Proceedings,
Referrals, Care Plans, Tasks, and Benefit Disbursements-and plots them on a single horizontal or
vertical axis based on their date.
* Filtering and Search: Caseworkers can filter the view to show only specific types of interactions
(e.g.,
"Show me only medical referrals from the last 6 months").
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* Actionability: From the timeline, a caseworker can hover over an event to see summary details or
click directly into the record to view full notes.
* Configuration: A consultant configures the Timeline via the Timeline Settings in Setup. You can
define "Timeline Configurations" for different user personas; for example, a caseworker might see
"Care Plans," while a fundraiser might see "Gift History" on their version of the timeline for the same
Person Account.
Why other options are incorrect:
* Contact Profile (Option A): This is a summary view of person-centric data (like age, preferred
language, or wealth indicators) but is a static layout, not a chronological view of events.
* Events and Milestones (Option B): This feature is used to track "Life Events" (like birth, marriage, or
graduation). While these can be surfaced on the Timeline, the feature itself is a component for life-
stage tracking, not a comprehensive chronological record of all cases and interactions.

NO.6 A nonprofit organization uses direct mail as one of its communication channels and wants to
track mailing and seasonal addresses for its donors. What should be included in the solution?
A. Multiple custom Address fields
B. Multiple Person Account records
C. Multiple Contact Point Address records
Answer: C
Managing complex constituent movement-such as "Snowbirds" who live in Florida for the winter and
New York for the summer-is a classic nonprofit challenge. In the modern Nonprofit Cloud, the data
model has shifted away from the simple "Mailing Address" fields on the Account/Contact toward the
Contact Point Address (CPA) object.
How a Consultant Implements Seasonal Addresses:
* Contact Point Address Object: Instead of adding custom fields to the Person Account, the
consultant uses the related Contact Point Address object. A single donor (Person Account) can have
multiple CPA records (e.g., "Summer Home" and "Winter Home").
* Seasonal Fields: The CPA object includes standard fields specifically for this purpose: Seasonal Start
Month/Day and Seasonal End Month/Day.
* Address Synchronization: When the current date falls within the "Winter" range, the Automatic
Person Account Mailing Address Synchronization can ensure that the "Winter" address is marked as
Is Primary, which then mirrors that address into the standard mailing fields on the Person Account
record for use in direct mail exports.
* Usage Type: Each CPA record can be categorized using the Usage Type field (e.g., Home, Work,
Temporary).
Using Multiple Contact Point Address records is the architecturally sound approach because it
maintains a single "source of truth" for the person (one Person Account) while allowing for an
unlimited history of geographic locations. Option A (Custom fields) is difficult to report on and scale,
while Option B (Multiple records for the same person) causes data duplication and fragments the
donor's giving history.

NO.7 The system admin at a nonprofit has set up automated soft credits to grant to the solicitor of
each donation.
The development director wants a report to show who the solicitor is for each donor. Which report
type does the system admin need to use to create the requested report?
A. Contacts with Relationships
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B. Accounts with Contact Roles and Household
C. Opportunities with Contact Roles
D. Opportunities with Partial Soft Credits and Contacts
Answer: C
In NPSP, soft credits are fundamentally based on the Opportunity Contact Role (OCR) object. Even if
"Partial Soft Credits" are used for splitting a gift, the primary mechanism for attributing a "Solicitor"
to a donation is assigning them a specific role on the Opportunity.
Reporting Logic:
* The Junction: The Opportunity Contact Role acts as the bridge between the Opportunity (the
donation) and the Contact (the solicitor).
* Standard Report Type: The standard report type Opportunities with Contact Roles allows the user
to see the donor (the Account) and all related contacts who have a role on that gift.
* Filtering: The Admin can filter this report by the "Role" field (e.g., Role EQUALS Solicitor). This
surfaces exactly who the solicitor was for every donor's transaction.
Why other options are incorrect:
* Option D: Partial Soft Credits is a more complex object used when multiple people get different
dollar amounts of credit for a single gift. For a standard report showing "who the solicitor is," the
Contact Role is the simpler and more standard starting point.
* Option A: Relationships track person-to-person ties (like "Spouse" or "Coworker"), not who
influenced a specific financial transaction.
* Option B: This focuses on the Household structure rather than the individual donation influence
history.

NO.8 A nonprofit organization provides funding to partners that work directly with the community
to provide one- on-one nutritional counseling. The organization wants to make a dynamic, multi
-section application that applicants can fill out on their Experience Cloud site to request funding. The
organization plans to use the Form Overview and Form Review components included in the
Grantmaking Experience Cloud template.
What should the organization do?
A. Create a grantmaking application form on the Individual Application object by using Form
Framework.
B. Create a Field Set and use Dynamic Forms on the Individual Application object to create sections
for information.
C. Create a grantmaking application form on the Individual Application object by using Dynamic
Assessments and Discovery Framework.
Answer: C
To create a sophisticated, multi-section grant application in Nonprofit Cloud for Grantmaking,
Salesforce leverages the Discovery Framework and Dynamic Assessments. This combination allows a
consultant to build an interactive digital experience that goes far beyond simple data entry.
Step-by-Step Application Build:
* Discovery Framework: The consultant starts by creating the individual "Questions" in the Discovery
Framework. Each question (e.g., "Number of individuals served" or "Geographic focus") is a reusable
record.
* Assessment Definition: These questions are then organized into an Assessment Task or Assessment
Definition.
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* OmniScript Design: Using OmniStudio, the consultant builds an OmniScript that serves as the
"Dynamic Assessment" engine. This is where the multi-section logic is defined. For example, a
"Counseling Details" section might only appear if the applicant selects "One-on-one Counseling" as
their service type.
* Mapping: Using DataRaptors, the data entered into the form is mapped directly to the Individual
Application object and its related records (like Budget or Contact Profile).
* Experience Cloud Integration: Finally, the consultant places the Assessment component on the
Grantmaking portal. The Form Overview and Form Review components (part of the Grantmaking
template) work specifically with this Discovery Framework/OmniScript data to show the applicant
their progress and allow them to review their answers before a final submission.
Why other options are incorrect:
* Option A: "Form Framework" is not a standard, named feature in NPC; the required technology is
Discovery Framework.
* Option B: While Dynamic Forms (and Field Sets) work for internal record pages, they do not support
the complex multi-step, branching logic or the specialized "Overview/Review" components required
for a public-facing Grantmaking portal application. Using Discovery Framework is the architecturally
correct way to provide a professional and compliant grant seeking experience.

NO.9 A consultant is helping a nonprofit diagnose and address some issues they have with NPSP. The
consultant sees the customer is hitting governor limit errors on a particular job. Which action should
the consultant take to resolve the issue?
A. Increase the batch size for that job.
B. Reschedule that nightly job.
C. Schedule that job to run more frequently.
D. Decrease the batch size for that job.
Answer: D
Salesforce operates in a multi-tenant environment, which means all organizations share the same
underlying computing resources. To prevent one organization's code from hogging all the power,
Salesforce enforces Governor Limits (e.g., limits on CPU time, memory, or the number of database
queries).
When a "Batch Job" (such as NPSP's nightly rollup calculation) hits a governor limit, it usually means
the system is trying to process too much data at once within a single transaction "chunk." The
Solution: Decreasing Batch Size:
* How it Works: In NPSP, batch jobs are broken into segments. If the batch size is set to 200 (the
default), the system tries to process 200 records at a time. If those 200 records are complex (e.g.,
they have dozens of triggers, flows, and related records), the system may run out of memory or time.
* The Fix: By decreasing the batch size (e.g., from 200 down to 50 or 25), the consultant reduces the
workload of each individual transaction. While the overall job might take longer to complete, each
"chunk" is more likely to stay within the allowed governor limits.
* Implementation: The consultant can adjust these settings in NPSP Settings > Bulk Data Processes >
Batch Control, or by updating the specific batch size in the Apex code or job configuration.
Why other options are incorrect:
* Increasing Batch Size (Option A): This would worsen the problem by putting more strain on each
transaction.
* Rescheduling (Option B & C): Changing when the job runs does not change how much data is
processed per chunk, so it will still hit the same technical limits.
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NO.10 A consultant wants to enable Person Accounts as part of the Nonprofit Cloud setup process.
What is a limitation when using Person Accounts?
A. Person Account formulas cannot reference custom formula fields from Contacts.
B. Person Accounts cannot be invited to events or associated with activities.
C. Person Accounts do not work with Opportunity Contact Roles.
Answer: A
When implementing Nonprofit Cloud (NPC), the transition to Person Accounts is a foundational
architectural choice. While Person Accounts effectively combine Account and Contact attributes into
a single record to represent an individual, they come with specific technical constraints that
consultants must navigate during the solution design phase.
One significant limitation involves field references in formulas. Because a Person Account is
technically a hybrid, it utilizes fields from both the Account and Contact objects. However, from a
metadata perspective, a formula created on the Account object (which is the parent for the Person
Account) cannot directly reference a custom formula field that resides on the Contact object. This is
because the system does not allow "cross- object" formula references between the Account and
Contact layers within the Person Account record structure.
To work around this, a consultant must often recreate the logic directly on the Account object or use
a standard (non-formula) field on the Contact that is populated via Flow, which can then be surfaced
on the Person Account.
Other limitations and considerations include:
* Opportunity Contact Roles (Option C): This is actually supported. In fact, Person Accounts are
frequently used as Contact Roles in donor management and gift processing.
* Activities (Option B): Person Accounts fully support Tasks, Events, and being invited to meetings,
just like a standard Contact or Lead.
* AppExchange Compatibility: Not all third-party apps are "Person Account ready." A consultant must
verify that any external integrations or packages can handle the IsPersonAccount field and the unique
record type structure.
Understanding these limitations ensures that the data model supports the organization's reporting
and automation needs without hitting architectural roadblocks late in the implementation.

NO.11 A social services nonprofit organization wants to track the conversations and collaborations
that occur during meetings related to cases they are managing. The organization wants to use
Compliant Data Sharing to maintain the confidentiality of the data tracked in the notes. Which
Nonprofit Cloud object should the organization use for tracking?
A. Interaction Summaries
B. Standard Notes
C. Activities
Answer: A
In sensitive social service contexts-such as counseling sessions or legal aid consultations-the notes
taken during a meeting often contain highly confidential information that should not be visible to
every user in the Salesforce org.
The Interaction Summary object (and its parent, the Interaction object) is specifically designed to
meet this requirement in the modern Nonprofit Cloud.
Key Benefits of Interaction Summaries:

IT Certification Guaranteed, The Easy Way!

8

NP-Con-102 Real Study Dumps Would be the Reliable Choice for You - PDFBraindumps

NP-Con-102 real study dumps,  NP-Con-102 prep guide,  NP-Con-102 exam questions
https://lead2pass.pdfbraindumps.com/NP-Con-102_valid-braindumps.html

https://lead2pass.pdfbraindumps.com/NP-Con-102_valid-braindumps.html


* Structured Note Taking: Unlike standard Notes, which are essentially free-form text blobs,
Interaction Summaries provide a structured container for documenting the "Who, When, Where, and
What" of a meeting.
* Confidentiality via CDS: The most critical feature for this organization is that Interaction Summaries
natively support Compliant Data Sharing (CDS). A consultant can configure the system so that the
meeting notes are restricted by default. Access can then be granted only to specific "Participants"
(e.g., the Lead Caseworker and the Supervisor) based on their roles.
* Holistic View: Interaction Summaries can be linked to multiple objects simultaneously, such as the
Person Account and the Case Proceeding, ensuring the note appears in all relevant contexts without
duplicating data.
* Searchability: Because they are structured records, they are easier to filter and report on than
standard Activity records or Notes.
Why other options are incorrect:
* Standard Notes (Option B): These lack the role-based compliance framework provided by CDS and
are harder to manage for professional casework auditing.
* Activities (Option C): Standard Tasks and Events are better suited for "reminders" and "calendar
entries." They do not offer the granular data sharing controls required for the sensitive
documentation of case conversations.

NO.12 A nonprofit enters donation data both into Salesforce and an external accounting system to
reconcile financial support. This process is time-consuming. What should the consultant recommend
to reduce manual data entry and improve efficiency?
A. NPSP Data Importer Templates
B. Advanced Mapping
C. Accounting Subledger
D. Data Import Wizard
Answer: C
The primary pain point described is the "double entry" of financial data between a CRM (Salesforce)
and an external General Ledger (GL) or accounting system. To resolve this, Salesforce developed
Accounting Subledger.
Accounting Subledger acts as the translator between fundraising language and accounting language.
It automatically generates Ledger Entry records based on donation data (Opportunities and
Payments) in Salesforce. These ledger entries are formatted to align with standard accounting
principles (Debits and Credits) and can be easily exported in a format that the external accounting
system can ingest.
Step-by-Step Efficiency Gains:
* Automation: Instead of a staff member manually typing data into a second system, Accounting
Subledger identifies "Closed/Won" gifts and creates the corresponding accounting records in the
background.
* Accuracy: It eliminates human error associated with manual entry, ensuring that the total
"Revenue" in Salesforce matches the "Income" in the accounting software.
* Transparency: Because the ledger entries are linked directly to the original Opportunity in
Salesforce, the finance team and the development team can reconcile records using a shared "source
of truth."
* Audit Trail: It maintains a permanent record of when data was "finalized" for accounting purposes,
which is essential for annual audits.
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By implementing Accounting Subledger, the consultant moves the nonprofit from a manual
reconciliation process to an automated "subledger" model, significantly reducing administrative
overhead and allowing staff to focus on mission-driven tasks rather than data entry.

NO.13 A nonprofit organization is evaluating Nonprofit Cloud. The organization has common focus
areas, which are used to track programs, individuals, and grants to organize data across departments.
Which Nonprofit Cloud feature can the organization use to organize the data in the same manner?
A. Data Pipelines
B. Interest Tags
C. Compliant Data Sharing
Answer: B
To organize data across different departments and objects using "focus areas" (e.g., "Youth Literacy,"
"Veterans Affairs," or "Sustainability"), a consultant should implement Interest Tags.
Interest Tags (built on the Salesforce Industry's Tagging framework) provide a flexible, "horizontal"
way to categorize records regardless of their object type.
How to Implement Focus Areas with Interest Tags:
* Define Tag Categories: The consultant creates a Tag Category called "Focus Areas."
* Create Tags: Within that category, the consultant creates individual Interest Tags (e.g.,
"Environment," "Health," "Education").
* Cross-Object Application: Unlike a standard picklist which is tied to one object, Interest Tags can be
added to almost any object in the Nonprofit Cloud. A consultant adds the "Interest Tags" component
to:
* Programs: To show the focus of the service.
* Person Accounts: To show the interests of a donor or participant.
* Individual Applications: To show the focus of a grant request.
* Unified Reporting: Because all these records share the same tags, the organization can easily run a
report to see "Everything related to Youth Literacy"-including the donors interested in it, the
programs delivering it, and the grants funding it.
Why other options are incorrect:
* Data Pipelines (Option A): This is a tool for high-volume data transformation and aggregation, not
for qualitative categorization.
* Compliant Data Sharing (Option C): This is a security feature for record-level visibility, not a data
organization or tagging tool. Interest Tags are the architecturally correct choice for cross-
departmental
"Focus Area" tracking.
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