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NO.1 What are three features of the Model 5267
A. 160GB hard drive

B. up to 2 GB of RAM

C. dual core processor

D. 15-inch touch screen

E. ExpressCard expansion slot

Answer: A,B,D

Explanation:

A:160 GB SATA2 HDD

B:512 MB DDR2 (2 GB max) D:15" Resistive Touchscreen Not C:1.0 GHZ Intel Celeron M Core Not
E:Expansion slots None

NO.2 Which SurePOS 500 Series model is the entry offering?
A. 506

B. 526

C. 546

D. 566

Answer: B

Explanation:

SurePOS 500 Model 526

NO.3 Which serviceability feature is only available on the premium SurePOS 500 model?

A. light path management

B. tool-less serviceability

C. Remote Management Agent (RMA)

D. easily removable display bezel

Answer: A

Explanation:

The easy-to-service IBM SurePOS 500 Model 566 has visual indicators that proactively monitor the
system's status through Light-Path Management.

Light-Path Management on 566 and 570 models

NO.4 What is the design lifecycle of Toshiba POS systems?

A. 3 years

B. 5 years

C. 7 years

D. 9 years

Answer: C

Explanation:

Service Availability:Up to seven years following withdrawal from market

NO.5 Which SurePOS 500 Series model is the performance multimedia offering?
A. 506
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B. 526

C. 546

D. 566

Answer: D

Explanation:

Not A, Not C: No such models. Not B: 526 is the entry model.

NO.6 Which two components are monitored as part of light path management?

A. touch screen

B. hard drive

C. processor

D. memory DIMMs

Answer: B,D

Explanation:

B:Light path management indicators:

Processor fan, system board, upper HDD, lower HDD, Power suply

D: Multimedia model 566 features four Light path management LEDs that makes it easier to diagnose
problems with the customer replaceable units. If LED #4 illuminates, that means an inserted memory
module failed the BIOS POST test.
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