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NO.1 Which of the following aspects should be considered during preliminary analysis of a migration
project?

(Multiple Choice)

A. Necessity

B. Risks

C. Costs

D. Feasibility

Answer: AB,D

NO.2 Which of the following scenarios is a loop test applicable to?
A. To test whether a physical link is disconnected

B. To test whether a switch can prevent loops and broadcast

C. To test whether applications are properly connected

D. To test whether a routing protocol can prevent loops

Answer: A

NO.3 Which of the following operations is unnecessary to resolve a failure for hosts in the same
VLAN to communicate with each other?

A. Run the display current-configuration command to check the PCB version and the software
version of a card.

B. Run the display interface interface-type interface-number command in any view to check the
status of communication interfaces.

C. Run the display vlan vlan-id command in any view to check whether the VLAN for communication
interfaces has been created.

D. Run the display mac-address command on the switch to check MAC address entries including the
MAC address, port number, and VLAN ID.

Answer: A

NO.4 If a fault cannot be rectified in a short time on a complex network but the customer needs to
restore network availability immediately, which of the following actions is recommended?

A. Attempt to rectify the fault. If the fault cannot be rectified after a period of time, communicate
with the customer.

B. Tell the customer that this is impossible.

C. Set up an alternative network environment.

D. Communicate with the customer on skipping the faulty node, and set up an alternative network
environment.

Answer: D

NO.5 Which of the following network features is described by counters such as mean time between
failures (MTBF) and mean time to repair (MTTR)?

A. Cost-effectiveness

B. Availability

C. Security
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D. Scalability
Answer: B

NO.6 Current enterprise networks usually use OSPF as the routing protocol. What precautions are
there when OSPF is used? (Multiple Choice)

A. Determine that the backbone area will not split.

B. Check whether secondary optimal routes exist on the network according to OSPF route selection
rules.

C. Check the OSPF network topology and ensure that no loop exists when OSPF routes are being
calculated.

D. Check whether all non-backbone areas are correctly and reliably connected to the backbone area.

E. Verify that OSPF costs can correctly demonstrate the actual bandwidth of links at more than 100
Mbit/s.
Answer: A,B,D,E

NO.7 During follow-up operations of the structured network troubleshooting process, which of the
following documents need to be transferred? (Multiple Choice)

A. Troubleshooting intermediate documents

B. User communication plan

C. Troubleshooting summary report

D. Change backup and maintenance suggestions
Answer: A,C,D

NO.8 Which of the following networks are involved during construction of a large enterprise
network? (Multiple Choice)

A. Storage network

B. Transport network
C. Data center network
D. Wireless network

E. Backbone network
Answer: C,D,E

NO.9 During the structured network troubleshooting process, which of the following items require
attention in the information collection phase? (Multiple Choice)

A. How to collect information

B. What information to collect

C. Risks in the information collection phase

D. Whether authorization is required

Answer: AB,C,D

NO.10 To rectify a VRRP group two-master fault, run the display this command on VLANIF interfaces
on both ends of the VRRP group. Which of the following operations is not performed?
A. Check whether the virtual IP address is the same on the VLANIF interfaces in the VRRP group.
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B. Check whether the interface IP addresses are on the same network segment.
C. Check whether the VLANIF interfaces have the same VRRP group ID.

D. You do not need to check whether the interval for sending VRRP Advertisement packets is the
same on the VLANIF interfaces.

Answer: D

NO.11 Which of the following are possible causes for an MSTP failure in a LAN? (Multiple Choice)
A. A physical link alternates between Up and Down, triggering the device to send a large number of
TC packets.

B. MSTP is configured incorrectly.

C. The priority of the port in the specified MSTE is not configured.

D. The MSTP-enabled device receives MSTPTC packets that are transparently sent or from the client.
Answer: A,B,D

NO.12 As shown in the figure, all interfaces of the router have ospf enabled. Which one of the
following descriptions is correct?

A. R5 will generate Type3 LSAin area 1

B. The Type3 LSA generated by R3 in area 0 contains 10.0.2.2/32 routing information

C. The Type3 LSA generated by R4 in area 1 contains 10.0.2.2/32 routing information

D. The Type3LSA generated by R6 in area 1 contains 10.0.2.2/32 routing information

Answer: C

NO.13 When a large number of IP phones and WLAN APs exist on a network, which of the following
switches is used?

A. Switches supporting STP edge ports
B. Switches supporting PoE

C. Switches supporting SACG

D. Switches supporting QoS

Answer: B

NO.14 If a fault is located on a router that works in redundancy mode with another router, which of
the following methods is the most appropriate for subsequent troubleshooting?

A. Top-down

B. Bottom-up

C. Configuration comparison

D. Service traffic path check

Answer: C

NO.15 Which of the following line interface types belongs to a different category from other
interface types?

A. SC interface

B. FC interface

C. LC interface
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D. BNC interface
Answer: D
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