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NO.1 What should you do before you report incorrect software behavior to SAP (third-level
support)?Note: There are 2 correct answers to this question.

A. Reproduce and validate the problem on the standard out-of-the-box SAP Commerce.
B. Tell the customer that the reported problem will be fixed in a future patch release.

C. Document the complete technical environment information of the system where the incident
occurred to provide to SAP.

D. Test the issue on the customer's SAP Commerce installation.
Answer: A,C

NO.2 What does SAP Commerce Cloud, context-driven services capture?Note: There are 3 correct
answers to this question.

A. Outgoing requests from SAP Commerce to external services
B. Data replication events

C. All customer interactions and behaviors

D. Click events, order events, and address book event updates
E. Quantity updates in the shopping cart

Answer: C,D,E

NO.3 Which properties can you set to use Service Layer Direct?Note: There are 2 correct answers to
this question.

A. Set persistence.legacy.mode and servicelayer.prefetch to False All in the local.properties.

B. Set persistence.legacy.mode to False in core-spring.xml.

C. Set persistence.legacy.mode to False in the local.properties.

D. Set the sld.enabled modifier to True in the ImpEx file.

Answer: C,D

NO.4 What happens when you set the impex.legacy.mode property to True?Note: There are 2
correct answers to this question.

A. The INSERT, UPDATE, and REMOVE operations are performed by the ModelService during the
import.

B. The ServiceLayer interceptors and validators are triggered during the import/export process.

C. The ServiceLayer interceptors and validators are NOT triggered during the import/export process.
D. The INSERT, UPDATE, and REMOVE operations are NOT performed by the ModelService during the
import.

Answer: B,D
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