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NO.1 What is the purpose of the IBM Support Assistant tool?

A. It gathers log files, configuration information, and version information.

B. It installs product-specific data collectors for agents to assist in troubleshooting.

C. It gives information about the health of the managed systems, situations, and environment
configuration.

D. It provides an optional cleanup step if any of the portal server-generated workspace queries must
be deleted.

Answer: A

NO.2 What can be performed from the IBM SmartCloud Application Performance Management V7.7
user interface?

A. Restart an APM agent.

B. Modify the configuration of an agent.

C. Modify the threshold value of a metric.

D. Modify the IBM Tivoli Netcool/OMNIbus configuration.

Answer: C

NO.3 Which three methods directly access the Tivoli Enterprise Portal on Windows?

A. Java Web Start

B. browser client interface

C. desktop client interface

D. Jazz for Service Management Java widget

E. Tivoli Integrated Portal Java client interface

F. IBM SmartCloud Application Performance Management user interface browser widget
Answer: B,C,F
Reference:http://pic.dhe.ibm.com/infocenter/tivihelp/v30rl/index.jsp?topic=%2Fcom.ibm.it
m.doc_6.2.2fp2%2Fappwindow_tep.htm

NO.4 Which Transaction Tracking topology is the most detailed?

A. Servers

B. Components

C. Applications

D. Transactions

Answer: D
Reference:http://publib.boulder.ibm.com/infocenter/tivihelp/v63rl/index.jsp

NO.5 How can additional details of an event associated with a monitored resource be viewed if they
are not available in the IBM SmartCloud Application Performance Management user interface?

A. Use the tacmd viewEventDetails command.

B. In the Situation Event Console, click the event link icon.

C. In the Situation Event Console, move the scroll bar to the right.

D. In the Situation Event Console, select an event and view the results in the lower workspace.
Answer: D
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NO.6 Which statement is true about events pertaining to attributes in the IBM SmartCloud
Application Performance Management V7.7 user interface?

A. Ownership of events can be assigned.

B. Events reflect criteria of the attribute threshold.

C. The history of the event is reflected in each event.

D. The threshold of events can be modified from the event.

Answer: B

NO.7 What is the purpose of Jazz for Service Management used by Tivoli Common Reporting?

A. It adds predictive capability with IBM Tivoli Monitoring so resource consumption trends can be
monitored, and future performance issues can be anticipated.

B. It provides the reporting services with greater access control capabilities by protecting resources
from unauthorized access by users of monitoring dashboards.

C. It retrieves managed system groups and events for all monitoring agents and agent health metrics
for Linux OS agents. UNIX OS agents, and Windows OS agents.

D. It brings together the Open Services for Lifecycle Collaboration specifications for linking data,
shared administrative services, and dashboard and reporting services.

Answer: D
Reference:http://publib.boulder.ibm.com/infocenter/tivihelp/v61rl/index.jsp?topic=%2Fcom.
ibm.itm.doc_6.3%2Fic%2Fitmic_newversion63.htm

NO.8 Which IBM Tivoli Composite Application Manager (ITCAM) product uses Application Response
Measurement?

A. ITCAM for Applications

B. ITCAM for Transactions

C. ITCAM for Microsoft Applications

D. ITCAM for WebSphere Application Diagnostics

Answer: B
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