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Answer: A,C

Reference:
http://www.cisco.com/en/US/prod/collateral/vpndevc/ps6032/ps6094/ps6120/at_a_glance_c45701
635.pdf
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Answer: B,C,D

Explanation:

Decision Makers Overview

» Key groups that:
» Set goals and expectations

» Establish criteria for desirable
solution characteristics

» Understand their concerns and
responsibilities and address these
in their proposals

» Three key groups:
» Business Decision Maker (CxO)
» Technical Decision Maker

» Line of Business Manager
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Answer: D

Reference: http://www.webex.com/how-to/
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Answer: B,E,F

Explanation:
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Business Growth Customer Experience Workforce Efficiency & Cost
Productivity Reduction
Capitalize on new Exceed expectations to
revenue opportunities deliver first-class Improve workforce Reduce total cost of
and grow the business offerings and productivity ownership, maximize
experience contribution of IT

Cisco architectural solutions will address these challenges
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Answer: A,B

Reference: http://www.cisco.com/en/US/prod/voicesw/ps6788/ip_phones.html (Both are high
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performance solutions. See the bulleted points underneath each solution)
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Answer: B,D,E
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